December 6, 2008





USER ID: brothertraining1
  PASSWORD: training2008
The JMOR Connection Inc
115 Rt 46 West Building F

Mountain Lakes, NJ 07046
 Dear Owner:
We would like to inform you that your application has been approved. Your temporary User ID and Password have been set up for you to start the Brother Online Training Exam at http://www.brothertraining.com. 

Please note: You will have 30 days to complete the online training from the date of this letter. Failure to complete the training in this time frame will result in reapplying to the Brother Authorized Service Provider Program. You must complete the training and pass the exams for the following in the Hardware Curriculum area: 

Laser Printer:

Monochrome Laser Printer

· AL-L Series: HL 2040/2070N
· ALL2 Series: HL 2140/2170W
· AL Series:   HL 5200 Series
·  AM Series:  HL 7050/7050N
Color Laser Printer

· AC Series: HL-4040CN
 

Multi-Function Center:

Laser MFC

· ZL2e Series:  MFC8220, MFC8440, MFC8640D, MFC8840D, MFC8840DN, DCP8040, DCP8045D
· ALL Series: FAX2820, FAX2910, FAX2920, MFC7220, MFC7225N, MFC7420, MFC7820N, DCP7020
· AL-FB Series: MFC8460N, MFC8660DN, MFC8860DN, DCP8870DW, DCP8060, DCP8065D

Color MFC 
· BHL3/BHMini 2 Series:  FAX1840C, FAX1940CN, FAX2440C, MFC3340CN, MFC5440CN, MFC5840CN, MFC210C, MFC420CN, MFC620CN, DCP110C
· BH7 Series: FAX1360, FAX1960C, FAX1860C, FAX2480C, FAX2580C, MFC240C, MFC440CN, MFC665CW, MFC845CW, MFC3360C, MFC5460CN, MFC5860CN, DCP130C, DCP330CN
Color Laser MFC
· AC Series: MFC9440CN
In addition, our new ASC/ASD’s who have never been to a certified Brother International Corporation training facility will also be required to complete the training and pass the following tests in our Administration Curriculum area:

Administration Authorization:

· Warranty Claims

· Parts Ordering

After you complete and pass the exams, you will be sent the final paperwork consisting of the USA Service Agreement Contracts and diplomas, and Addendums A & B. All acceptance into the ASC/ASD programs is pending upon final review of the contracts by Brother International Corporation.  A Brother account number and a permanent password and User ID will be assigned to you after Brother receives and reviews the signed and completed paperwork . If you have any questions, please feel free to call me at 908-704-1700 x3318.

Sincerely,
Lauren Dudling
National Service ~ Training/Seminars

Online Training Curriculum
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