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How to Enter Your Warranty Service Claim Online 

 
View 1.0 

 

 
 
 

• Go to the Brother Support Web Site by typing in www.brothersupport.com in your 
web browser’s address bar. 

 
• Enter your USER ID and Password to log in.  (You must have this to log on to our site.) 

 
• If you do not have a User ID or Password, or if you are experiencing problems with 

the Website, you can click on the bottom right link to send an email explaining the 
problem you are having, or you can call us at 908-704-1700, Ext. 3318. 

 
 

Enter User ID 
and Password 
and click Login 

Button
Click here if 
experiencing 

problems with 
the Web-site
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View 1.1 (This will be the LIVE version.  Test site will be slightly different.) 
 
 

 
 
 
 

• Verify that your Company Name is correct. (View 1.1)     
     

• On the Left side tool bar, Click “Labor Reimbursement Claim”. (View 1.1) 
 

Verify your 
Company Name 

is Correct 

Click on “Labor 
Reimbursement 

Claim” 
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View 1.2 

 

 
 
From this screen (View 1.2) you can: 
 
A.  View Online Warranty and Non-Warranty Part Order History 
 
B.  View Labor Reimbursement Claim History/Status 

• See View 1.2b for further details of online claim status 
 
C.  Submit any OPEN Warranty Service Claim (associated with an online part order) 

• The table on this screen lists all online warranty part orders that have no Warranty 
Service Claim submitted.  Once a repair is complete and you have all the needed 
information, you can click the Warranty ID # to submit a claim for that particular order. 

 
D.  Place an Online Warranty Part Order 
 
E.  Submit a stand-alone Warranty Service Claim (not associated with any online part order) 

• This would be used in cases where a part order was placed via phone or fax, no parts 
were needed for a repair, or if parts were ordered and sent by Customer Service. 

C. 

E.

D. 

A. 

B. 
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View 1.2a 

 

 
 
 

 
 
Clicking on the links “Warranty Part Orders” and “Non-Warranty Part Orders” will take you to 
the page displaying their online order history (View 1.2a).  PLEASE NOTE: these screens only 
list part orders placed online.  They do not include orders placed via phone, fax, orders placed 
by Brother Customer Service (where parts are then sent to an ASC), or orders that are part of 
the Brother Pre-Stock Program.  Also, no order status is included here.  To obtain the status of 
a part order, please contact the Parts Department by e-mail at, Parts@Brother.com or by 
phone at, (901) 379-1000. 



WARRANTY SERVICE CLAIM PROCEDURE 

WSC Procedure - SQL Final (2) Page 5 of 14 Rev 11/21/06 – MAP 
 

 
View 1.2b 

 

 
 
From this screen (View 1.2b) you can: 
 
A.  View the status of your submitted Warranty Claims.  The Status definitions are as follows: 

• Open = A claim has yet to be submitted for this part order 
• Pending = This claim has been submitted but is not yet being processed by Brother 
• In Process = This claim is currently being reviewed by Brother 
• Approved = This claim has been approved and payment is currently scheduled 
• Declined = This claim was reviewed and in its current state will not be paid 

 
B.  Click on a Warranty ID # to view a claim’s summary page 
 
C.  Click any Column Heading to sort the table by that column  

• The table on this screen lists all online warranty part orders that have no Warranty 
Service Claim submitted.  Once a repair is complete and you have all the needed 
information, you can click the Warranty ID # to submit a claim for that particular order. 

 
D.  Place an Online Warranty Part Order 
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E.  Submit a stand-alone Warranty Service Claim (not associated with any online part order) 

• This would be used in cases where a part order was placed via phone or fax, no parts 
were needed for a repair, or if parts were ordered and sent by Customer Service. 

 
View 1.2c  

 

 
 
F.  Complete the Warranty Claim Labor form and click to continue.  (View 1.2c) 
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View 1.2d 
 

 
 

View 1.2e 
 

 
 
G. Select the category and model.  (View 1.2d and 1.2e) 
 



WARRANTY SERVICE CLAIM PROCEDURE 

WSC Procedure - SQL Final (2) Page 8 of 14 Rev 11/21/06 – MAP 
 

 
View 1.2f 

 
 

 
 
H. Enter the serial number and click to continue.  (View 1.2f) 
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View 1.2g 
 

 
 

View 1.2h 
 

 
 
I.  Complete the form and at the bottom of the page, click to review the form.  (View 1.2g and 
1.2h).  



WARRANTY SERVICE CLAIM PROCEDURE 

WSC Procedure - SQL Final (2) Page 10 of 14 Rev 11/21/06 – MAP 
 

View 1.2i 
 

 
 

View 1.2j 
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View 1.2k 
 

 
 
J.  If you need to make any changes, click on the Edit button in the appropriate section. 
 (View 1.2i, 1.2j and 1.2k) 
K.  If no other changes are needed or you have completed them, click on the submit button. 
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View 1.2l 

 

 
 
L.  You will receive a confirmation and opportunity to complete an online survey.  (View 1.2l) 
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View 1.2m 

 

 
 

M.  You can also review and print your claim.  (View 1.2m) 
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View 1.2n 

 

 
 
 
N.  To continue with additional online labor claims, click on the Labor Reimbursement Claim. 
 (View 1.2n) 
 


